
Customer Service 
and Parts

In addition to offering standard 
warranties for our equipment, we 
also offer extended warranties and 
preventative maintenance programs.  
Our parts department stocks 
thousands of different items to 
assure fast, efficient fulfillment of all 
parts orders, minimizing downtime 
and loss of productivity.  Our PMMI 
Certified, factory-trained service 
technicians will ensure smooth 
installation, provide on-site training 
and ongoing support.  

NJM Packaging excels in providing 
our customers with responsive, 
interactive, reliable solutions that 
meet and improve their operational 
needs.  

Our goal:  “Service exceeding
	        your expectations”.  

Comprehensive 
Validation Support 
Services

NJM Packaging’s validation 
support team is also available to 
assist your in-house validation 
team with the development of 
comprehensive validation test 
protocols customized to your 
specific equipment, internal 
documentation format and 
functional requirements.  We 
specialize in supplying the 
support documentation required 
to write the IQ/OQ (Installation 
and Operational Qualifications).  

Complete validation packages 
can also be supplied.  

Options 
and Accessories

To ensure your product complies with 
safety, quality and FDA requirements, 
rely on NJM Packaging for your 
package assurance requirements.  
The latest inspection, verification, 
and line monitoring technology, 
including bar code readers, vision 
systems, reject devices, centralized 
PLC controls, and full security 
systems, can be added. We offer 
industry-proven OCR/OCV vision 
systems for date/lot and preprint 
codes; bar code inspection for 
correct label and outsert; cap, cotton, 
and label detection systems; PLC-
controlled reject tracking to eject 
station; and inspection parameters 
saved as part of the product 
recipe. NJM Packaging can also 
provide imprinters, thermal transfer 
printers and conduits for smooth, 
safe coordination of electrical and 
air supplies. Whatever you need – 
from the main components of the 
packaging line, to fulfilling your 
package quality assurance – 
NJM Packaging is your single-
source supplier. 

 

Authorized NJM Packaging 
Sales Representative

“NJM Packaging did an excellent job for us on this project.  
Installation and start-up went very smoothly, and the line has run 
very well right from the beginning.”  

Associate Director of Packaging, TEVA, USA 

Label 
Inspection

NJM Packaging 

Industry leading equipment manu-
facturing and packaging systems 
integration with truly exceptional 
support – forged over a century 
of customer successes.
 
NJM Packaging is the proven 
trusted packaging systems 
manufacturer, integrator and 
support resource. 

For 100 years, we’ve been un-
matched for the innovation and 
quality of our packaging machines, 
solid dose solutions and expertise 
in labeling.  Devoted to excep-
tional performance and results one 
customer at a time, we consistently 
deliver competitive advantage and 
greater end-product value to our 
clients. 

All of our service 
technicians are 
PMMI Certified 
Trainers.

USA 
56 Etna Road
Lebanon, NH 03766 USA   	

1-800-432-2990
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Project Management

NJM provides validation & docu-
mentation for pharmaceutical 
regulatory requirements.
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Mushroom buttons providing 
quick access.

Model 401X FINALTOUCH™ 

Print & Apply labeler combines 
flexibility with an up to 36” 
reach tool, to label pallets, drums, 
tires and an assortment of other 

large products.

•  Heavy duty construction

•  Retractable machine frame

•  Interchangeable application tools

•  Smart rewind system

Triple Core Competency

Equipment Manufacturing 
Innovation

Line Integration 
Capability

Exceptional 
Service & Support

CANADA 
5600 Kieran, Montreal QC
Canada H4S 2B5 	

1-800-811-6990

www.njmpackaging.com               Copyright© 2012 NJM Packaging

“As always NJM came through on time or early!”
Project Coordinator, The Dial Corp./A Henkel Co.
 

“Thanks for the quick turnaround on this repair. 
NJM is always great with customer service. Please let 
your management know that your parts and service 
group always go the extra mile for customers.”

Engineering Technician, 
Champion PhotoChemistry Inc.

“First I want to say that the installation and start-up 
of our labeler went very well.  The Service Technician 
was a very professional and polite individual. We were 
very satisfied with the service he provided. Fact is I have 
been very impressed with your company and its employees 
throughout this project.”

Plant Manager, Golden Heritage Foods, LLC



Model 326 AutoColt III and 
Model 276 CAROUSEL 

Outsert Feeder

Liquid Filler

Additional 
Line Options:
Print & Apply 

Retorquer
Liquid
Filler

Industry leading equipment, manufacturing and packaging systems integration 
with truly exceptional support – forged over a century of customer successes.

Print & Apply

The Model 326 AutoColt III is ideal for 
labeling various shaped containers includ-
ing round, square, rectangular and oval. 
Features include integrated label inspection 
capability, servo drive technology, network 
connectivity, optional outsert applicator, 
and the Model 276 CAROUSEL Outsert 
Feeder, designed for continuous running 
and simple operation. Running speeds up 
to 200/minute.

CF-622
beltorque™ BT-RT 

CF-622
The New Generation In Counting
The Cremer CF-622 Tablet Counter features an all new 
concept in counting based on a modular design, servo 
driven and servo controlled vibrators and memory flaps 
combined with state-of-the-art technology and simple 
operating procedures. 

This counter is designed to meet the Pharmaceutical 
industry needs for high efficiency, high output and
very reliable tablet counting.

    277 AUTOSERT   
  Outsert Applicator

A Century of Packaging Expertise

Cottoner

CapperBulk Elevator

SS Conduit

Tablet Counter

Desiccant InserterUnscrambler
Induction Sealer

Cap Inspection
Accumulation Table

Power Box

Check Weigher
Labeler

Inspection
Bundler

326 AutoColt III and 
276 Carousel Outsert Feeder


